Terms and Conditions

500 core products always in stock or lunch is on us

e ‘Instock’ means a minimum of one item is in stock.

e ‘Lunch’is afood voucher to a maximum dollar value of $10 (incl. GST) or otherwise at Mico’s
discretion.

e Mico has the right to refuse to award vouchers at its reasonable discretion.

e Mico has the right to refuse to award vouchers if the customer is outside of Mico’s credit terms.

You pay what we quote or we'll credit you $10

¢ The quote must be generated in JDE to be valid. Informal or verbal quotes do not qualify for
the credit.
e $10isincluding GST, ie. process as a courtesy credit of $8.69 + GST

e The creditis per quote, not per item within a quote.

Click and collect within 30 minutes or lunch is on us

The order must be placed via Trade Door.

e The service is available during opening hours up until 30 mins before the branch closes.

e Applies to stock lines only (not buy-ins).

e lLunchis to a maximum dollar value of $10 including GST or otherwise at Mico’s discretion.
e Mico hasright to refuse to award vouchers at its reasonable discretion.

e Mico has the right to refuse to award vouchers if the customer is outside of Mico’s credit terms.

Delivery of your order on time

e Applies to delivery in full and on time from the branch to site.
e Doesn't apply where:
o The customer changes the delivery date post order.
o Mico notifies the customer of delayed or non-delivery owning to unforeseen circumstances

beyond Mico's reasonable control.

Mico Service Promise — Terms and Conditions Page 1



